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HEALTHCARE OPTIONS — PUBLIC EDUCATION CAMPAIGN 
393. Mr M.H. TAYLOR to the Minister for Health: 
I acknowledge the students and teachers from the Dudley Park Primary School in the electorate of the member for 
Dawesville. 
I note that the minister launched a new healthcare options campaign this week. Can the minister advise the house 
on the aim of this campaign? 
Mr J.H.D. DAY replied: 
I thank the member for the question. I was pleased to visit the site of Fiona Stanley Hospital on Sunday to launch 
the public education campaign intended to remind the community that options other than hospital emergency 
departments are available for lower level, less acute or less serious health issues. Clearly, we want people with 
serious trauma or other serious problems such as severe chest pain, shortness of breath or many other conditions 
to avail themselves of emergency departments. They are there for that purpose. However, in recent times there has 
been an increasing trend of people with issues that do not need to be treated at a full-scale hospital emergency 
department tending to use them, which means that others are more likely to have to wait longer. 
In the last calendar year, there were approximately one million visits to emergency departments in 
Western Australia, and there has been about a 50 per cent increase over the past decade, which is much greater 
than the rate of population increase. Of the approximately one million visits last year, it is estimated that about 
130 000 could have been treated elsewhere, by patients either undertaking self-care or seeking advice from other 
health practitioners—their local general practitioner, an after-hours GP clinic, physiotherapists in some cases, or 
pharmacists. They could also possibly use the healthdirect telephone line—1800 022 222—or access the new 
Healthy WA website, which contains a lot of information, including a symptom checker tool, which allows people 
to enter their symptoms and receive initial advice about the best course of action. 
It is notable that abdominal pain and sprained or strained ankles were included in the top 10 diagnoses for 
emergency department attendances for the past year, and the majority of those would not need to be treated at 
a hospital emergency department. We want people with serious problems to be able to be attended to in a timely 
manner. 
It is notable that Western Australia is, in fact, leading the country, based on the figures from the last financial year, 
2014–15, in relation to the four-hour rule, otherwise known as the national emergency access target. 
Western Australia was the best performing jurisdiction in Australia. 
Mr R.H. Cook interjected. 
The SPEAKER: Member for Kwinana! 
Mr J.H.D. DAY: The majority of patients—I think it is around 80 per cent—in Western Australia’s emergency 
departments are seen and admitted, discharged or transferred within a four-hour time frame. We are performing 
very well on the national scene and there cannot be any serious suggestion that our emergency departments are 
under-resourced or underfunded. We have a very well-resourced hospital system in Western Australia and people 
who need to get treatment for serious conditions at emergency departments are able to be treated on a world-class 
basis. It is the case, as is occurring in most western countries, that as our population increases and as we have an 
ageing population, there is an increasing need for health care of various forms and there is an increased need for 
people to access emergency departments when they have serious problems. 
I encourage members and the wider community to look at the Healthy WA website and make themselves aware 
of the other options that are available, when it is appropriate. 
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